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 The services of an external service provider are utilised to allay concerns regarding the 

perception that internal methods may be compromised.  The core functions of the 
external provider are to: 

• Objectively and independently receive and assess disclosures; 
• Protect the person’s anonymity; 
• Conduct investigations where required, either legislatively or at the request of 

EREA; and 
• Appropriately escalate a qualifying disclosure to the designated delegation 

within EREA for further action or investigation. 
 
Key Responsibilities: EREA Board 
 The EREA Board approves this Policy and ensures that appropriate guidelines are in place 

to assist all to comply with the Policy. 
 
Executive Director 
The Executive Director has responsibility for the implementation of this policy and the 
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